FIRSTLY

THANK YOU
FOR A GREAT AWARENESS YEAR!

This year’s Toronto Blue Jays “first pitch” scored a home run for
deafblind awareness.
The story of 10-year-old Alex Graham throwing out the first pitch
at the June 14 Jays game attracted national media attention.
CDBA Ontario executive director Cathy Proll and Alex’s family were
interviewed by CBC (two times) and CTV, with the stories airing on
multiple newscasts and platforms.
Helping spur the national media attention was Primoris Group,
a public relations company engaged by the National Deafblind
Awareness Month Working Group to boost this year’s June
campaign. CDBA Ontario is a member of the working group and in
our opinion the investment to hire Primoris Group was worthwhile
and paid off in unprecedented coverage of the first pitch event.
The Toronto Star also carried a news feature story on too few
intervenors in Ontario. The Star interviewed CDBA Ontario intervenor
Serena Reynolds, parent Elizabeth Fennelly and Cathy for the story
and featured a photo of Elizabeth’s son Shawn.
CDBA Ontario was successful at generating media interest on our
own for two events during awareness month. Whitby This Week,
Alex’s hometown newspaper, and the Brant News sent reporters to
the first pitch game and carried feature stories.
A first-time event, Canada Day with CDBA held on June 24, was
featured in the Brant News and The Expositor. Both newspapers and
another local publication, BScene, also carried advance information
about the event.
CDBA Ontario participated in a number of events during awareness
month.
•
May 30, we had a booth at Queen’s Park for an event
organized by the Deafblind Coalition of Ontario, of which we are a
member.

2

•
June 3, we participated in the popular Springtime in Paris event
in Paris, raising awareness for intervenor jobs and showcasing abilities of
people who are deafblind by selling goods made by consumers. Several
consumers volunteered at the event.
•
June 8, representatives of CDBA Ontario attended a Senate
reception on Parliament Hill in Ottawa recognizing June as National
Deafblind Awareness Month.
•
June 12, we set up a booth and offered deafblind simulations to
the public at Junefest, held at Nathan Phillips Square in Toronto.
•
June 24, we hosted the Canada Day with CDBA block party outside
our Resource Centre. The first-time event featured performances by
consumers and professional musicians, uniquely Canadian deafblind
simulations, food trucks and more. Brant MP Phil McColeman and MPP
Dave Levac highlighted the work of CDBA Ontario and intervenors in
speeches during the opening ceremony.
•
June 27, consumers participated in the Journey Behind the Falls,
enjoyed a group dinner and saw the Horseshoe and American falls
illuminated in the colours of CDBA Ontario. The Mayor of Niagara Falls
issued a proclamation declaring June as National Deafblind Awareness
Month in Niagara Falls.
Of course, all our efforts during awareness month were also highlighted
on our own social media channels, seen by thousands of people on
Facebook, Twitter, YouTube and Instagram.
Moving forward, we will continue to work with the National Deafblind
Awareness Month Working Group to “make a wave from coast to coast”
and raise awareness of deafblindness, which impacts an estimated 65,000
Canadians.
Next steps include creating a flag, working toward getting all provinces
and individual cities to declare June as deafblind awareness month and
creating a plan for social media in order to keep the campaign active
throughout the year.
We as an organization have set a goal of making deafblind awareness a
year round endeavour.
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WE BUILD

EXPERIENCES
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OUR STORY
Canadian Deafblind Association Ontario
Chapter is a non-profit organization
committed to enhancing the lives of people
who are deafblind through support, services,
awareness, recognition and intervention.
“All people who are deafblind will live rich
meaningful lives”
CORE VALUES THAT GUIDE US IN EVERYTHING WE DO
WE BELIEVE
The philosophy of intervention
for people who are deafblind.

Open lines of communication.

Professionalism in all we do.

Provincewide accessibility to
support and services.

The value of each person and
the potential to enrich the lives
of others.

Encouraging our strengths and
celebrating our differences.

Each person’s right to respect
and dignity.

Working with families, professionals
and all those who interact with those
touched by deafblindness.
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2016-2017

BOARD OF
DIRECTORS
Anabela DaSilva, President
Elizabeth Fennelly, Vice President
Heather Ali, Secretary
Sherry Campbell, Treasurer
Jonathan Inacio, Director
Michael McNeely, Director
Lynne Osasuyi, Director
Grace Soldaat, Director
Wilma VanStaalduinen, Director
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BOARD OF DIRECTORS
BY-LAW COMMITTEE

• Developed a proposed set of new
by-laws for CDBA Ontario.
• Updates were presented for review
and approval by the full Board.
NOMINATING COMMITTEE

• Defined a new process for
recruitment and selection for
qualified board members.

GOVERNANCE COMMITTEE
• Worked with a consultant throughout the
year to develop new governance policies.
• New governance policies were approved by
the Board on Sept 24, 2017.
IT HAS BEEN A YEAR OF REFINEMENT FOR THE BOARD
7

ALONE WE CAN DO
SO LITTLE; TOGETHER
WE CAN DO SO MUCH.
- HELEN KELLER
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PROVINCIAL PARTNERSHIPS
Canadian Deafblind Association Ontario Chapter is
recognized within Canada and around the world as a
leader in the provision of intervenor services. Our expertise
is helping drive vital, exciting and necessary change in
intervenor services right here at home in Ontario.
As an organization CDBA Ontario is engaged in dynamic
partnerships and projects with true provincewide scope
and impact. Our staff members contribute their leadership,
knowledge and creativity to these important undertakings.
Executive director Cathy Proll serves on the steering
committee of the Intervenor Services Human Resource
Strategy (ISHRS), which is a partnership between the
Ontario Ministry of Community and Social Services and the
deafblind services sector. This multi-year initiative is focused
on professionalizing intervenor services, increasing the
availability of highly skilled staff and improving the quality of
intervenor services.
Manager Cathy Pascuttini is a member of the Behavioural
Competencies subcommittee, which is creating coaching
resources for managers and supervisors intended to be
used for training new intervenors. It will serve as a guide to
ensure standardized practices are in place for coaching.
Director Sue Hall and Cathy Proll are members of the
Education & Training subcommittee, which is gathering input
and reviewing best practices across the sector to produce a
technical competencies toolkit.
Human resources director Courtney Robertson is a
member of the HR Best Practices subcommittee, which is
creating a resource that supports growth, high performance
and professionalism in the intervenor services sector.
The resources and toolkits created by the three
subcommittees will be used together. The target completion
is the end of March 2018.
Communications coordinator Brian Shypula is a member
of the Marketing & Communications subcommittee. The
committee is producing videos intended to build awareness
of intervenor services as a profession and attract the best
talent for future to intervenor services.

CDBA Ontario intervenor David Hamilton was one
of two intervenors chosen to participate in the videos
through a competitive process.
Cathy Proll and Brian also serve on the National
Deafblind Awareness Month Working Group, which is
made up of service providers and consumer groups
working in partnership to publicize June as Deafblind
Awareness Month from coast to coast.
The working group retained a professional public
relations company, Primoris Group, to raise the
profile of Deafblind Awareness Month. The June 2017
campaign was a success, with Cathy Proll appearing
in high-profile interviews on CBC and CTV and quoted
extensively in a Toronto Star story about a shortage of
trained intervenors in Ontario.
Three CDBA Ontario employees are members of the
Intervenors Organization of Ontario (IOO) board of
directors: Richard Crowley and Tiffany O’Neill,
both of whom are intervenor services coordinators,
and intervenor Kirsty Wymant. The IOO works to
promote and professionalize the field of intervenor
services.
In her capacity as chair of the Deafblind Coalition of
Ontario (DBCO), Cathy Proll is involved in a critical
project to change the way intervenor services are
requested in Ontario. DBCO and the Ministry of
Community and Social Services have partnered in
the development of a bilingual Single Point of Access
(SPA) for intervenor services in Ontario. It will provide
the public with a single location to request intervenor
services for those individuals with deafblindness.
Increasing efficiencies and providing a more equitable
process for the acquisition of intervenor services will
be a key outcome of this web-based project.
Nicholas Miles, who is working out of the CDBA
Ontario Resource Centre, is the SPA project manager.
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HERE’S WHAT WE
HAVE BEEN UP TO
ADULT CONSUMERS
IN OUR SERVICES

FAMILY
PROGRAMS

78

44

RESIDENTIAL
PROGRAMS

34

HOURS OF INTERVENOR
SERVICES PROVIDED

435,888
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WE HAVE SERVICES
IN 33 COMMUNITIES
ACROSS ONTARIO
382
WONDERFUL
EMPLOYEES
WORKING AS A
TEAM

25+
BEAUTIFUL
YEARS
OF SERVICES

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Baden
Brampton
Brantford
Brighton
Cambridge
Campbellford
Denfield
Dunnville
Guelph
Halton Hills
Hamilton
Jordan Station
Kingston
London
Mississauga
North York
Oakville

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

Ottawa
Paris
Peterborough
Petrolia
Sarnia
Scarborough
Sherkston
St. Catharines
Stratford
Sudbury
Tillsonburg
Timmins
Toronto
Welland
Windsor
Woodbridge
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OUR ORGANIZATION IN NUMBERS
EDUCATION & TRAINING

$243,980
SPENT ON STAFF
TRAINING 2016/17

Training included conferences, professional development, workshops and
11 in-house courses covering topics such as Introduction to Deafblindness,
Introduction to Intervention and Methods and Techniques.
The Fundamentals of Adapted Sign Language was a new course offered in
2016/17.
We also offered the George Brown College Community Course
(Assistive Devices) at the Resource Centre in 2016/17, attracting 14 students.

CDBA ONTARIO ONLINE TRAINING COURSES
Eighty-one people enrolled in five online courses offered by CDBA Ontario in 2016/17. The
courses offered throughout the spring, fall and winter semesters were Deafblindness and the
Role of the Intervenor, The Role of the Intervenor in Health Wellness and Aging, and Methods
and Techniques Relating to Congenital Deafblindness and Intervening. Based on averages, the
collective online training amounted to more than 14,000 hours.
Of the 81 students, 44 were employees of CDBA Ontario and 37 were from outside the
organization. The courses attracted registrants from as far away as British Columbia, Manitoba
and New Brunswick and a wide swath of Ontario including Ottawa, Kingston, Timmins,
Sudbury, Alliston, Goderich and Belle River.

OUR RESOURCE CENTRE

$5,915.50

725

SALES OF
CONSUMER
MERCHANDISE BY
THE RC STORE

TOTAL STORE
HOURS
BY VOLUNTEERS

260
SPECIAL
PROJECTS
ACTIVITIES

22
NUMBER OF RC STORE
VOLUNTEERS

2,263
CONSUMERS WHO
PARTICIPATED IN
PROGRAMMING
ACTIVITIES
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“THE BEST AND MOST
BEAUTIFUL THINGS IN
THE WORLD CANNOT
BE SEEN OR EVEN
TOUCHED - THEY
MUST BE FELT WITH
THE HEART.”
-HELEN KELLER
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Children’s Intervenor Services
In the first year of the newly launched Children’s Intervenor Services Funding program Canadian Deafblind Association Ontario Chapter was able to help 45 families
with requests for intervenor services, respite, camp fees, registration fees for
programs, fees associated with intervenor services and training for parents in 2017.
“This program was a huge success and we look forward to offering it again next
year,” said executive director Cathy Proll.
Proceeds for the Children’s Intervenor Services program came from fundraising
dollars, primarily break-open Nevada tickets and the annual CDBA Ontario charity
golf tournaments.
Parents were grateful for the support and shared plans about how they would use
the funds.
Jeanette Roxborough’s daughter Teya attended the Ontario Camp of the Deaf near
Parry Sound for two weeks with an intervenor.
“With everything Teya goes to do in the community she needs extra intervenor
services support, and that costs,” Jeanette said.
“I’m not sure you can get that through anybody else but CDBA Ontario,” she added.
Jeanette said she appreciates the funding but emphasized that she views it as
support, not charity.
“I’m pretty big believer that parents of children who have extraordinary needs have
so much more on their plate,” she said.
Other parents echoed the sentiment.
“The time Cole spends with his intervenor allows our family respite to recharge
while feeling comfortable that Cole is supported and having fun,” said Kirsten
Burke, Cole’s mom.
“Finding programs that are suitable for Cole can be challenging. We know Cole
enjoys both the horseback riding and swimming programs,” she said.
“Intervenor services means Shawn is able to do what Shawn loves,” said Shawn’s
mom Elizabeth Fennelly, who was hopeful that he would be able to try new things
like skating and skiing through CISF.
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Carine Jacques Lafrance said the funding would help cover registration costs for the CHARGE
conference in Florida for her husband, herself and daughter Ariane’s intervenor.
“The conference is a wonderful place to meet parents, professionals and learn more about the
complexities and challenges (medical, educational and clinical) of CHARGE syndrome,” Carine
said.
“As a deafblind individual who communicates in LSQ, it is important our daughter is accompanied so she can fully participate, engage and communicate with other children and adults at
the conference,” Carine said.
The CISF program is designed to assist children who are deafblind to be involved in their communities with the support of intervenor services. The funding is intended to support family
caregivers with training opportunities related to deafblindness, costs associated with assessment or consultation related to the condition of deafblindness and costs that may be associated with an intervenor.
The funding also helped cover costs for intervenors to attend weekly outings, build experience
books, teach sign language, improve communication and community involvement and offset
entrance fees for things like movies, amusement parks and museums.
In the redevelopment of the CISF program, CDBA Ontario aligned its practices with the
eligibility criteria that the Ministry of Community and Social Services uses for adult intervenor
services.

45
Families
were accepted
under Children’s
Intervenor
Services Funding
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FUNDRAISING
ALL FUNDRAISING DOLLARS GO DIRECTLY
INTO PROGRAMS AND SERVICES.

THANKS FOR YOUR SUPPORT!
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FUNDRAISING
ALL FUNDRAISING DOLLARS GO DIRECTLY
INTO PROGRAMS AND SERVICES.
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WITHOUT YOUR SUPPORT WE WOULD NOT BE ABLE TO
PROVIDE VALUABLE PROGRAMS SUCH AS CHILDREN’S
INTERVENOR SERVICES AND THE ANNUAL PARENT
CONFERENCE.
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Canadian Deafblind Association Ontario Chapter
50 Main Street, Paris, Ontario
N3L 2E2
Toll-Free: 1-877-760-7439
info@cdbaontario.com
www.cdbaontario.com

