IMPACT OF COVID-19 COLOUR ZONES ON SERVICES & PROGRAMMING

Zone Colour
Green - Prevent

Services & Programming

Additional Notes for
Intervenors

Intervenors will screen before coming to work and once at the work place will complete the
self-assessment questionnaire.
Intervenors will wear a mask and face shield, as per the memo dated Dec. 1
When in the community, physical distancing from members of the public must be maintained
and the individual must wear a mask/face covering.

Below are examples of the types of activities that an individual living in a green zone may plan
as part of their regular programming. In most cases, the business/venue is responsible for
ensuring that maximum limits are not exceeded. Intervenors are expected to assess the
number of people involved and to avoid crowded events/situations.
Gatherings and events
 Organized social events, e.g. birthday party, baby/bridal shower, dinner party (10 people
max)
 Attending services at a church/synagogue/mosque/temple or other venue (30% of capacity
max.)
 Attending a wedding (30% of venue capacity max.)
 Attending a funeral (30% of venue capacity max.)

Participant count
must include
intervenor(s)

You and the individual
must leave if the
number of people
present exceeds the
maximum allowed.

Note: Intervenors working in family homes will not be able to provide services if a family
gathering exceeds the above maximum limits. The intervenor is to remove themselves to a
safe place and then notify their supervisor or the on-call supervisor.
Gatherings that include visitors will not be planned in any of Sensity’s residential settings.
Restaurants & bars
 Dining in a restaurant or bar (tables must be 2 meters apart)
 Buffet service is not permitted
 Dancing (with physical distancing measures maintained)

You and the individual
must leave if the
tables are too close

AND/OR if patrons are
not wearing masks

Sports and Recreational Fitness Facilities
 Participating in bowling or other team sport (50 people per league max.)
 Attending gym or fitness facility (50 people per class max.)
 Attending live sporting event as a spectator (50 people max.)

Stores & Personal Care Services
 Shopping (Use non-adjacent change rooms if trying on clothes in a store)
 Hair appointments
 Massage
 Manicures/pedicures
Entertainment
 Going to a movie theatre (50 people per theatre max)
 Going to a bingo hall (50 people max)

Individual cannot
participate if sport has
not been modified to
prevent physical
contact

You and the individual
must leave if the store
is crowded or if others
are not wearing
masks.
You must leave if the
number of people
exceeds the maximum

Zone Colour
Yellow - Protect

Services & Programming
Intervenors will screen before coming to work and once at the work place will complete the
self-assessment questionnaire.
Intervenors will wear a mask and face shield, as per the memo dated Dec. 1
When in the community, physical distancing from members of the public must be maintained
and the individual must wear a mask/face covering.
Travel to another community in a green colour zone is discouraged.
Below are examples of the types of activities that an individual living in a yellow zone may plan
as part of their regular programming. In most cases, the business/venue is responsible for
ensuring that maximum limits are not exceeded. Intervenors are expected to assess the
number of people involved and to avoid crowded events/situations.

Additional Notes

Participant count
must include
intervenor(s)

Gatherings and events
 Organized social events, e.g. birthday party, baby/bridal shower, dinner party (10 people
max)
 Attending services at a church/synagogue/mosque/temple or other venue (30% of capacity
max.)
 Attending a wedding (30% of venue capacity max.)
 Attending a funeral (30% of venue capacity max.)
Note: Intervenors working in family homes will not be able to provide services if a family
gathering exceeds the above maximum limits. The intervenor is to remove themselves to a
safe place and then notify their supervisor or the on-call supervisor.
Gatherings that include visitors will not be planned in any of Sensity’s residential settings.
Restaurants & bars
 Dining in a restaurant or bar (tables must be 2 meters apart, 6 people/table max.)
 Buffet service is not permitted
 Dancing (with physical distancing measures maintained)

You and the individual
must leave if the
tables are too close
AND/OR if patrons are
not wearing masks

Sports and Recreational Fitness Facilities
 Participating in bowling or other team sport (50 people per league max.)
 Attending gym or fitness facility (10 people per class max.)
 Attending live sporting event as a spectator (50 people max.)

Stores & Personal Care Services
 Shopping (Use non-adjacent change rooms if trying on clothes in a store)
 Hair appointments
 Massage
 Manicures/pedicures
Entertainment
 Going to a movie theatre (50 people per theatre max)
 Going to a bingo hall (50 people max)

Individual cannot
participate if sport has
not been modified to
prevent physical
contact

You and the individual
must leave if the store
is crowded or if others
are not wearing
masks.
You must leave if the
number of people
exceeds the maximum

Zone Colour
Orange - Restrict

Services & Programming
Intervenors will screen before coming to work and once at the work place will complete the
self-assessment questionnaire.
Intervenors will wear a mask and face shield, as per the memo dated Dec. 1
When in the community, physical distancing from members of the public must be maintained
and the individual must wear a mask/face covering.
Travel to another community in a green or yellow colour zone is discouraged.
Below are examples of the types of activities that an individual living in a yellow zone may plan
as part of their regular programming. In most cases, the business/venue is responsible for
ensuring that maximum limits are not exceeded. Intervenors are expected to assess the
number of people involved and to avoid crowded events/situations.

Additional Notes

Participant count
must include
intervenor(s)

Gatherings and events
 Organized social events, e.g. birthday party, baby/bridal shower, dinner party (10 people
max)
 Attending services at a church/synagogue/mosque/temple or other venue (30% of capacity
max.)
 Attending a wedding (30% of venue capacity max.)
 Attending a funeral (30% of venue capacity max.)
Note: Intervenors working in family homes will not be able to provide services if a family
gathering exceeds the above maximum limits. The intervenor is to remove themselves to a
safe place and then notify their supervisor or the on-call supervisor.
Gatherings that include visitors will not be planned in any of Sensity’s residential settings.
Restaurants & bars (max. 50 people indoors)
 Dining in a restaurant or bar (tables must be 2 meters apart, 4 people/table max.)
 Buffet service is not permitted
 Dancing (with physical distancing measures maintained)

You and the individual
must leave if the
tables are too close
AND/OR if patrons are
not wearing masks

Sports and Recreational Fitness Facilities
 Participating in bowling or other team sport (50 people per league max.)
 Attending gym or fitness facility (10 people per class max.)
 Spectators are not permitted
 90 minute time limit for classes and working out

Stores & Personal Care Services
 Shopping (Use non-adjacent change rooms if trying on clothes in a store)
 Hair appointments
 Massage
 Manicures/pedicures
Entertainment
 Going to a movie theatre (50 people total max)
 Going to a bingo hall (50 people max)

Individual cannot
participate if sport has
not been modified to
prevent physical
contact

You and the individual
must leave if the store
is crowded or if others
are not wearing
masks.
You must leave if the
number of people
exceeds the maximum

Zone Colour
Red - Control

Services & Programming
Intervenors will screen before coming to work and once at the work place will complete the
self-assessment questionnaire.
Intervenors will wear a mask and face shield, as per the memo dated Dec. 1
When in the community, physical distancing from members of the public must be maintained
and the individual must wear a mask/face covering.
Travel to another community in a green, yellow or orange zone is discouraged.

Additional Notes

Note: Travel Intervenor Services Coordinators will not visit the program in person. Instead,
they will be connecting with the individual/family and the intervenors by phone or through
virtual meetings.
Below are examples of the types of activities that an individual living in a red zone may plan as
part of their regular programming. In most cases, the business/venue is responsible for
ensuring that maximum limits are not exceeded. Intervenors are expected to assess the
number of people involved and to avoid crowded events/situations.
Gatherings and events
 Organized social events, e.g. birthday party, baby/bridal shower, dinner party (only among
the members of the household, no visitors allowed)
 Attending services at a church/synagogue/mosque/temple or other venue (30% of capacity
max.)
 Attending a wedding (30% of venue capacity max.)
 Attending a funeral (30% of venue capacity max.)
Note: Intervenors working in family homes will not be able to provide services if a family
gathering includes visitors. The intervenor is to remove themselves to a safe place and then
notify their supervisor or the on-call supervisor.
Gatherings that include visitors will not be planned in any of Sensity’s residential settings.
Community outings must be restricted to essential reasons only – work, school, groceries,
pharmacies, health care and exercise/physical activity.

Participant count
must include
intervenor(s)

Restaurants & bars
 Limit to takeout or drive through only
Sports and Recreational Fitness Facilities
 No team sports
 Outdoor recreational activities are advised
Stores & Personal Care Services
 Shopping – restrict to stores with separate street entrances, not mall, essential shopping
only
 Hair appointments
 Massage

Maintain social
distancing if using
public trails
You and the individual
must leave if the store
is crowded or if others
are not wearing
masks.

Zone Colour
Grey - Lockdown

Services & Programming
Intervenors will screen before coming to work and once at the work place will complete the
self-assessment questionnaire.
Intervenors will wear a mask and face shield, as per the memo dated Dec. 1
When in the community, physical distancing from members of the public must be maintained
and the individual receiving services must wear a mask/face covering.

Additional Notes

Community-based activities will be restricted in regions designated as Grey-Lockdown. Below
are examples of the types of activities that an individual living in a grey zone may plan as part
of their regular programming. Refer to Zone definitions for maximum number of participants.
In most cases, the business/venue is responsible for ensuring that maximum limits are not
exceeded. Intervenors are expected to assess the number of people involved and to avoid
crowds.
Gatherings and events
 Organized social events, e.g. birthday party, baby/bridal shower, dinner party, within own
household only
o This means that within a household (either a family home setting, an apartment or
other residential setting) the people living there may have an event such as
described.
o In a family home setting, if physical distancing cannot be maintained and if the
individual receiving services is not able to wear a mask/face covering, then the
family members must be wearing a mask. If they are unable to do that, the
individual and intervenor must not participate in the event.
o In a residential setting, where 2 or more individuals receiving services live together,
the event may be planned only if physical distancing can be maintained and the
individuals are able to wear a mask/face covering.
Note: Intervenors working in family homes will not be able to provide services if a family
gathering includes visitors. The intervenor is to remove themselves to a safe place and then
notify their supervisor or the on-call supervisor.
Gatherings that include visitors will not be planned in any of Sensity’s residential settings.

When providing
intervenor services,
the intervenor is
considered part of the
household

Community outings must be restricted to essential reasons only – health care and
exercise/physical activity.
Sports & Recreational Fitness Facilities
 Use outdoor recreational amenities only (e.g. walking or hiking trails/skating/ski hill/snow
trails)
Stores & Personal Care Services
 In-person shopping is not permitted. Sensity will continue to manage the grocery shopping
for individuals in residential settings and community settings, with costs being invoiced to
the individuals. Because of the lockdown, personal needs items may once again be included
in the grocery orders.
 No personal care services (haircut, massage, manicure, etc.)

Maintain social
distancing if using
public trails

