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MESSAGE FROM BOARD
CHAIR AND CEO
As Helen Keller once said, “Character cannot be developed in ease and quiet.

Only through experience and suffering can the soul be strengthened, ambition

inspired and success achieved.” 

This quote by Helen Keller truly captures this past year and is representative of

the heartbeat of this organization and the people we serve. 

While COVID-19 presented many challenges, the individuals in our services

remained at the forefront of our priorities and the safety and well-being of

everyone was an everyday concern.

The Intervenors across the province are to be commended for their compassion,

resilience and dedication. They have experienced first-hand the challenges that

the people in our services experienced during the pandemic. The creativity,

flexibility and patience they have demonstrated while supporting the people in

our services through times of change, isolation and uncertainty has been truly

remarkable. So on behalf of the entire Board of Directors and Leadership Team,

thank you for your continued support and the sacrifices you made personally

during this most difficult year.   

This past year the Board of Directors and our Leadership team took the

opportunity to reflect on our alignment with our Mission, Vision and Values.

While this would have been the year to redefine our strategic direction, we

chose instead to focus on our foundation and to identify areas that would

improve our agency and directly improve the services that we provide. 

One of the most important pieces to this process was the realignment of key

positions in the agency and the addition of new positions. This past year we

welcomed our first Chief Operating Officer – Victoria Baby.
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We also determined that it was important to have an external body review our

organization and the services we provide. As a result we are working through an

accreditation process with FOCUS Accreditation and have completed our first

year of a four-year process.

The Training Department was challenged this year with transforming our onsite

training to a virtual platform. This also led to the timely review of the training

curriculum and the addition of new training material. What we have discovered

is that it is possible to deliver some of our training virtually in an effective,

efficient and equitable manner across the province.

To enhance our training program, we developed a mentorship position within

the agency. The purpose of this position is to work with our intervenors to assist

them in developing their skills on a more practical level. This position essentially

assists the intervenors to take what they learned in the classroom and apply it

in their daily practice.

A very important addition to our training this past year was the development

and launch of the Sensity Leadership Institute. Over the past two years we have

been working with Paula MacLean and our sector partners in the development

of a training program to strengthen the skills of our managers and leaders.

There are currently 22 participants in the program from a variety of agencies

and the first of five modules was launched this past spring. 

The Board of Directors have been very active as well this year and have

accomplished a great deal. In addition to monthly meetings all members have

been involved in additional committee work. The Governance committee under

the direction of Chair Heather Ali developed of a new board member evaluation

tool which was distributed to all members and followed up with an analysis of

the results and recommendations for best practices moving forward. 

The nominations committee chaired by Lynne Osasuyi has been busy in the

recruitment of new board members as this year we have two members leaving.

Both Wilma VanStaalduinen and Sherry Campbell have completed two three-

year terms and their contributions will be missed greatly by Sensity.
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JoAnn VanSantvoort, chair of the Audit and Finance committee, provided great

leadership and insight into the work that was completed by this committee.

Members of the board for 2020-2021

Heather Ali – Board Chair

David McCloy- Vice Chair

Joann VanSantvoort – Treasurer

Sherry Campbell – Secretary

Deb Garbett

Grant Davies

Lynne Osasuyi 

Elio Riggillo

Wilma VanStaalduinen  

 

It is also important to us that we extend our thanks to our stakeholders,

including our families and our funders. The appreciation and support that you

have shown to Sensity throughout the past year has made a tremendous

difference in assisting our teams to achieve our mission and vision.   

To sum it all up, Sensity has continued to be a vibrant and strong organization.

This can be solely attributed to the dedication of our directors and all of our

employees.  So it is with great pride and gratitude that we submit this annual

report. 

Sincerely,

Heather Ali, Board Chair

Cathy Proll, Chief Executive Officer 
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W H O  W E  A R E
Sensity provides Intervenor Services for children and adults

across Ontario, delivered by our staff of professional

intervenors. We also provide intervenor training to ensure our

standards meet the needs of the deafblind community. Our

resource centre is located in Paris, Ontario offering programs

across the province in Residential, Community and Children's

Intervenor Services.

Sensity believes in a world embracing human

connections and diversity by providing people

experiencing sensory loss with Intervenor Services and

residential supports.

CORE VALUES

Innovative 

Integrity 

Opening the World 

Passionate 

Person-Centred
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Your Journey. 
Our Supports. 

Endless Possibilities.



MODELS OF
SERVICES

We currently provide Intervenor Services and other
supports in 35 locations across the province.

 

Residential

Services

Bullet points help!

Summarize the key points here.

Residential Services
Sensity has residential locations across the province, which

includes Intervenor Services as part of the model.

Individuals who receive services from Sensity under the Community
Services model either live with their parents/guardian or in their
own home. A dedicated team of intervenors provides Intervenor

Services specifically designed for the person they support.
 

Community Intervenor Services

Sensity supports children who are deafblind. Through our Children’s
Intervenor Services Funding program we’ve enabled children who are

deafblind to participate in recreational, educational and cultural
activities throughout the year. We are proud to say Sensity is the only
organization in Ontario to provide this vital service. We have helped

more than 80 families over the past two years
 

Children’s & Family Services
 

We provide a specialized training, curriculum developed and taught
by experienced professionals in the field. The training courses and

consultation services are open to anyone interested in learning more
about deafblindness, sensory loss and the field of intervenor services.

 

Training & Consultation
.
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SERVICES DEPARTMENT
UPDATE
The COVID-19 pandemic most definitely had an impact on our Services

Department this year, creating challenges that we had never faced before.

However, I have to state how proud I am of the resilience demonstrated not

only by the Intervenor Services teams, but also by the individuals in our services.

The Managers, Intervenor Services Coordinators and Intervenors all contributed

to helping the individuals in our services understand why their activities were

suddenly so restricted and their routines had changed so drastically.

Depending on the individual supported, the tools used to foster this

understanding included experience books, picture cues, accessing mainstream

news media, and adapting the province’s colour-coded system of assessing risk

levels. Our teams were truly creative in their approach and I applaud their

efforts!

This same creativity was shown in how the Activities Department was able to

pivot from in-person activities (which were no longer possible during lockdown)

to virtual activities held on Zoom. It took a little while for everyone to get the

hang of it, but before long individuals in our services were able to participate in

on-line sessions of Music Therapy, Bingo, craft activities, cooking activities,

dance classes and other special events such as birthday parties.

With the support of our Music Therapist and the Connecting in Rhythm team,

we were even able to offer a virtual Christmas concert! Although socializing this

way is very different, we found it was still effective as a means of alleviating the

anxieties some of the individuals were facing as a result of the various

lockdowns. 

An unexpected bonus to the use of the technology meant that individuals from

anywhere in the province were now able to join activities that previously were

held as in-person events in and around Paris. Even once life (eventually) returns

to normal, we will want to continue holding virtual events so that connections

that have been made this way can continue to flourish. 7



As part of our on-going growth, we welcomed the addition of a Registered

Nurse to our Resource Centre. Jennifer D’Aoust began her new role in January.

In addition to providing direct nursing care to the individuals living in and

around Paris, Jennifer is also responsible for providing training on medical

routines to intervenors and for liaising with other medical professionals as

needed. Jennifer has also contributed to the development of our Infection

Prevention and Control (IPAC) policies and her expertise has been most

welcome.

Training is an important part of our services here at Sensity. Given the lack of

trained Intervenors in the province of Ontario, Sensity has developed and has

been delivering training to not only the intervenors in our agency but to staff

working in other agencies as well. The training that is provided at Sensity is

based on the technical competencies that were developed as part of the ISHRS

strategy. 

When the COVID-19 pandemic began in March 2020, it was a quiet start to the

fiscal year for the Training Department. In-person training was suspended

during the spring and began again in July 2020, with restrictions in place. A

reduced training course load was offered in-person until December 2020. 

With the second lockdown commencing at end of December 2020, a shift to

virtual training was necessary. Between July and December 2020, a total of 139

hours were delivered on-site at the Resource Centre to 201 participants.

Between January and March 2021, a total of 153 hours were delivered virtually

via the Zoom platform to 212 participants. 

In February 2021, the first virtual version of Fundamentals of Adapted Sign

began delivery via Zoom. Feedback from participants was positive especially

the remote learners given the fact they were able to learn from home and

reduced the need for travel.

Also during February, the Training Department began a new journey

transitioning our professional development e-learning courses from the Moodle

platform to the Learning Management System, Brightspace. In addition our on-

line courses were also being transitioned to this new platform. 
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To further support the development of intervenors working at Sensity, a new

position was created. The Mentorship and Development Specialist position was

designed to support new intervenors, bridging the gap from the Sensity

training program to the implementation of lessons learned while working

hands on with the individuals we support. 

As the Mentorship and Development Specialist, Cathy Pascuttini works on a

one to one basis with the intervenors, demonstrating and explaining the

practical application of the knowledge learned during training. 

The program is also aimed at increasing the overall skill level of the team to

ensure that we are meeting the individual needs of the people we support and

to assist them to achieve their goals. 
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72 INDIVIDUALS
SUPPORTED
ACROSS THE

PROVINCE
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Sensity is excited to share that we are embarking on a journey to
become accredited.

What does that mean? It means that Sensity is pursuing accreditation
through a partnership with an organization called FOCUS Accreditation.

The FOCUS Standards program provides agencies like Sensity with a
system that helps improve our culture and practices in meaningful ways
with a focus on high quality service for the people we support and
continuous improvement in our programs and services.

To learn more about accreditation, visit www.focusaccreditation.org
and watch for invitations to upcoming presentations on accreditation
from Elizabeth Winchester, Manager of Quality Assurance & Innovation.

S E N S I T Y  I S  W O R K I N G
T O W A R D  A C C R E D I T A T I O N !
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Sensity intervenor Amanda Benevides was featured in a powerful and emotional
documentary short about essential workers in Canada during the COVID-19
pandemic.

The video, entitled Answering the Call, was made by automaker Volkswagen as a
thank you to the essential workers as part of Volkswagen’s annual “Volksgiving”
campaign.

The video has been viewed more than 1.5 million times on YouTube.

In the video, Amanda is working with Alecia. Ensuring all safety protocols were
followed, filming took place at the Sensity Resource Centre and Amanda’s home on
Sept. 1, 2020 and at a Toronto studio the next day.

Alecia and Amanda made peanut butter chip cookies together at Sensity, which was
appreciated by the production crew from Soft Citizen.

Amanda bought a new VW in December 2019, but never expected it would lead to
being in a documentary.

“It was super random how it came about,” said Amanda, who responded to an email
from VW thinking she might get some swag.

GOOD NEWS STORY: “VOLKSGIVING”
CAMPAIGN.
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“They were like, ‘Hey, we picked you for a commercial.’”

After learning more details, Amanda was nervous but also excited.

“I’m proud to be an intervenor and I would like the world to know that,” Amanda said.

Congratulations to Amanda for being selected and helping raise awareness of the
important work intervenors do in support of people who are deafblind.

And a big thank you to Alecia for volunteering to participate.

We appreciated the professionalism and cooperation of filmmaker Henry Lu,
freelance producer Joe McLaren and the Soft Citizen team during the production day
at Sensity.

GOOD NEWS STORY: “VOLKSGIVING”
CAMPAIGN.
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The COVID-19 pandemic has had its challenges, but it did not stop Darby from
reaching her SMART goal of expanding her art business.

Before Christmas, Modern Makers Market, a charming shop in Peterborough which
sells handmade products by local artists, offered Darby shelf space to sell her art.
Darby was motivated and used her time at The Bridge (Kawartha Youth Unlimited) to
create new merchandise for the store. Darby created a dozen new birthday and
holiday cards, and over 40 new button designs. 

Rachel, Darby’s Intervenor, helped Darby order a button-making machine so she
could punch buttons herself and save money.

Darby and Rachel made numerous trips to GPL Self Storage to organize and count
her inventory. 

Renting a storage locker was a big step for Darby and helped her become more
organized in her business venture. Intervenor services coordinator Tyler helped Darby
secure the rental.

"I'm excited to have a locker for my art! I like the locker. It's safe and clean. Covid-19 is
hard, but now I can make more art. I feel happy,” Darby said.

Darby learned how to use BoxHero, an app on her iPad, to keep track of her
merchandise. By the time Modern Makers Market reopened, Darby was ready to print
her cards and punch her buttons. 

Rachel helped Darby purchase baskets, frames and labels to display her cards.
It looks amazing!

GOOD NEWS STORY: DARBY'S CUSTOM ART
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Darby announced her big launch on her Facebook page @DarbysCustomArt and was
overwhelmed with positive feedback! 

Darby is now punching buttons galore! You like Marvel, DC, Harry Potter or Pokemon?
Darby makes them all!

She also makes them for a good cause. Darby worked on new cat buttons designs
and donated the finished buttons to the Lakefield Animal Welfare Society Thrift
Shop. Darby wants the proceeds to help the cats and dogs in the shelter where she
used to volunteer. 

“I feel so happy and proud of myself!” Darby said of her accomplishment.

She wants everyone to know that it’s possible to start your own small business if you
work hard. 

GOOD NEWS STORY: DARBY'S CUSTOM ART
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Celebrating Milestones,
Together!

5+
Allan Monette, Amanda Leaver, Anne Marie Macdougall.  April
Dremak, Ashlee Rollins, Ashley Rancourt, Barbara Farquhar,
Bethany Estrabillo, Brian Shypula, Brittany Malcolm, Carolyn
Liow, Cassandra Beckham, Crystal Weber, Deborah Lawson,
Denise Aylestock, Dennis Vecchiato, Diana Tamburri-Bodnar
Elizabeth Clifford, Gabriel Lombardo, Hannah Kingdon-Osborne,
Jennifer Ambeau, Jessica Ward, Joy Watiwat, Julie Mackey,
Kaley Lorincz, Katie Thomas, Kayla Reed, Kristy Wymant, Kylie
Bell, Lestra Ikeazor, Letitia Graf, Lisa Marie Walsh, Lois Winsor,
Mandi Bradshaw, Maureen Wilson, Melissa Mesich, Michael
Moore, Michelle Mcmanus, Myrna Palengleng, Mystee Leween,
Nicole Kellam, Patricia Moses, Rebecca Mccarron, Regan Barber,
Richard Crowley, Rose Cassemeyer, Samantha Gaspar, Sara
Thompson, Sarah Koop, Sarah Thomas, Tammy Sararas, Tina
Wood, Vanessa Wassink, Wendy Geneau, Wendy Wood.

10+
Alexis Van Pol, Alicia Warelis, Brenda Richardson, Caitlin
Atkinson, Cullen Drew, Donna Holmes-Dubois, Dustine Corkum,  
Hannah Lee, Jenifer Frappier, Jenn Himburg, Jennifer Boyd,
Karen Guertin, Kim Hiltz, Kimberly Hutchinson, Kirk Sherbert,
Kristine Marcy, Lidia Kitchen, Lindsay Border, Megan Hardy,
Mellicia Brissett, Taverly Graham, Theresa Monahan, Tiffany
O’Neill, Victoria Gibson.

15+
Amanda King, Amanda McKeen, Anita Fortier, Cathy Pascuttini,
Holly Floyd, Kelly Baker, Kimberly Kincaid, Michelle Lavoie, Ruth
Perez, Shari Ernst, Stacey Poljanski.

20+
Carol Manikus, Cathy Proll, Cindy Rock, Heather Arsenault,
Heidi Radzick, Jeanette Beckham, Kelly Cromwell, Lynn
Butler, Sharon Polischuk, Sue Hall.
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G R A N T  &  F U N D R A I S I N G  R E P O R T I N G

S E N S I T Y  L E A D E R S H I P  I N S T I T U T E

Members of Sensity’s senior

leadership team and

representatives from other

Intervenor Services agencies

worked with consultant Paula

MacLean to create a 6-module

course that will allow present and

future leaders to develop their

leadership skills. Paula is

recognized as an expert in the

field of leadership development

in non-profits.

Demand was strong with an

initial intake of 22 participants,

comprised of Sensity staff as well

as individuals from three other

organizations in the deafblind

sector. Future intakes are

expected.

The SLI was established as a

social enterprise with $18,000 in

non-repayable capital through

the Government of Canada’s

Investment Readiness Program.

Sensity would like to acknowledge

the support of the Government of

Canada, the Oakville Community

Foundation and the Brant

Community Foundation.

The first module course began in

March. Due to COVID-19

restrictions, Module 1 was

conducted entirely online and was

completed in June 2021.

Marketing materials were

developed in-house and the SLI

was promoted through Sensity’s

networks. Sensity’s successful

application to the federal

Investment Readiness Program

was part of a news story in The

Expositor on August 5, 2020.

Sensity is helping ensure its sustainability through the creation and

launch of the Sensity Leadership Institute in March 2021.
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G R A N T  &  F U N D R A I S I N G  R E P O R T I N G

C H I L D R E N ’ S  I N T E R V E N O R
S E R V I C E S  F U N D I N G  ( C I S F )

P R O G R A M  

In typical years, the funding helps

families with requests for

Intervenor Services, respite, camp

fees, registration fees for

programs, fees associated with

intervenor services and training for

parents. The COVID-19 pandemic

definitely had an impact. For

example, there were no camps

offered last year or this year.

Proceeds for the Children’s

Intervenor Services Funding

program came from fundraising

dollars, primarily break-open

Nevada tickets.

Sensity’s one-of-a-kind Children’s

Intervenor Services Funding

program provided 31 families with

$32,073.18 in total funding in 2020-

21.
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The CISF program is designed

to assist children who are

deafblind to be involved in

their communities with the

support of Intervenor

Services. The funding is

intended to support family

caregivers with training

opportunities related to

deafblindness, costs

associated with assessment

or consultation related to the

condition of deafblindness

and costs that may be

associated with an

intervenor.



G R A N T  &  F U N D R A I S I N G  R E P O R T I N G

M U S I C  T H E R A P Y  P R O G R A M  

Music Therapy sessions were

offered online through Zoom video

conferencing, provided by

Connecting in Rhythm, Sensity’s

long-time Music Therapy

consultant. The sessions were led

by Markeeta Thompson, an intern

with Connecting in Rhythm.

Sensity extended invitations to

more than 40 families who have a

deafblind child to participate.

One of the participants is

Campbell Labonte, who you may

remember threw out the Toronto

Blue Jays ceremonial first pitch for

deafblind awareness in 2019.

"I wanted to let you know that

Campbell is really enjoying his

Saturday morning music therapy

sessions with Markeeta,”

Campbell’s mom Joanna wrote to

us.

Sensity introduced a new Music Therapy program at no charge for

families in its Children’s Intervenor Services Funding program in 

March 2021.
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On one of the Saturday

sessions, the Labontes

reported that Campbell

seemed to have more muscle

spasms than usual.

"Markeeta incorporated some

relaxation music and we

really saw a positive change

in Campbell. He also really

loves the interactive songs

and of course, rocks out

when Markeeta adds some

classic rock to the sessions,"

Joanna said.

“We have incorporated a

portable speaker that we

place on Campbell’s lap so he

can feel Markeeta’s music

and voice. Campbell likes to

be involved in the sessions by

using small instruments like

a music shaker, bells and a

ukulele.”



G R A N T  &  F U N D R A I S I N G  R E P O R T I N G

M U S I C  T H E R A P Y  P R O G R A M  

Improve fine and gross motor

coordination.

Help develop self-reliance, self-

esteem and self-discipline.

Enhance social interactions.

Provide an immediate success

experience.

The COVID-19 pandemic made it

challenging to provide children

with meaningful and engaging

activities. Sensity strongly believes

in the efficacy of Music Therapy.

No matter how isolated one might

be within their world, the

elements of music (rhythm,

timbre, melody, harmony, tempo,

meter, texture, dynamics)

stimulate the auditory cortex of

each individual’s brain.

Music Therapy is demonstrated to:

Sensity introduced a new Music Therapy program at no charge for

families in its Children’s Intervenor Services Funding program in 

March 2021.
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Encourages verbal and

non-verbal self-

expression.

Promotes and further

develops creativity and

individual thought.

Provides an opportunity to

make choices and work

with structure in a

creative way.

Offers a non-verbal social

experience by practicing

leadership and turn-

taking skills.

Music Therapy also:



Break Open Tickets
Sensity is very grateful to the approximately 80 stores across

Ontario who sell Nevada break-open tickets on the organization's

behalf. Please remember to purchase tickets at these locations

and help support our fundraising efforts.

8 to 11 Milk & Flower Store Scarborough

Bayridge Grocery Kingston

Becker's Milk Durham

Big Bear Food Mart Hamilton 

Big Bee Hamilton Cannon Street

Big Bee Niagara Falls

Big Bee, James Street Hamilton

Burlington Lotto Burlington

Cambridge Mini Mart Cambridge

Caps Fun & Variety Scarborough

Choice Convenience Georgetown

Circle K 365 Milton

Circle K 487 Ottawa

Circle K 64071 London

Circle K 835 Milton

Circle K Store 1773 Leamington

Circle K Store 1786 Fonthill

City Convenience Hamilton 

Clover Food Mart Alvinston

Durham Super Market Durham

Enjoy Convenience Whitby

EZ Go Convenience Fort Erie

Gateway #567 Grimsby

Gateway #593 Oshawa

Greer's Variety & Lottery Sarnia

Hamlet Grocery Store Consecon

Hasty Market #421 Brampton

Inesons Variety Fort Erie

Innisfil KFF Innisfil

International News Mississauga

JZ Milk Store Toronto

Li's Stanley Variety Store Toronto

Mac's - Beckers Brampton Brampton

Mac's 1006 London

 

Mac's 1019 Scarborough
Mac's 1064 Mississauga
Mac's 1707 Cornwall
Mac's 1771 Orillia
Mac's 180 Sarnia
Mac's 61508 Windsor
Mac's 61557 Windsor
Mac's 61561 Windsor
Maplewood Market Burlington
Midland Esso Midland
Mr. Convenience Colborne
Mr. Convenience Peterborough
New Ranch Market Oakville
Queen East Variety Toronto
Round Hill Gas Station Trenton
Sam's Variety Kitchener
Sathy Smoky Land Courtice
SB Fuel  Collingwood
Sidney Market Trenton
Smart Food Fair Pickering
St. Joachim Variety St. Joachim
Stratford Variety Stratford
Ticket Hut Toronto
Ultramar Rockland
Victoria Convenience Belleville
VN Convenience Scarborough
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DONATIONS AT
A GLANCE

$52,000 Lions Home for Deaf People
Café Project

$500 Women's Church Group
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Let's Connect!

Sensity Deafblind and Sensory Support Network of Canada
50 Main Street, Paris Ontario N3L 2E2

www.sensity.ca
@sensitycanada

24
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